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Customer may ask:  “Excuse me, where 
can I find: ________________?”

Potting soil 
Spades/digging tools 
Pots and planters
Small indoor flowers 
Indoor ferns 
Large indoor plants 
Shrubs and trees 
Outdoor tools 

*If you need to show the customer 
where to find the items, look for the 
matching colored dot!

Say to the customer:  “I can show you 
where that is.  Please follow me.”
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