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Family and Consumer Sciences
Scripts: Reminders

———————————————————————————————————————————————

When a customer asks a question, | will:

. turn toward the customer
. look at the customer and smile
. say “l will get someone to help you.”

*If a customer asks where is the restroom, | will
answer that question myself!

_______________________________________________

———————————————————————————————————————————————

What | do for customers while busing tables:

. answer questions about the restroom
. bring condiments, salt, pepper
. pour water

bring flatware or napkins when asked

Otherwise, | say “I will find someone to help you” &
find a server or the manager!

_______________________________________________
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