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Transition Toolbox Social Narrative (Modified)

Sometimes customers may interrupt me when | am busing tables.
If | am interrupted, | should:

1) Take a deep breath.
2) Smile and ask, “Can you please repeat your question?”
3) If | know the answer = help the person myself.

OR

If | do not know the answer = say, “Let’s find someone who can help”
and find the manager.
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