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————————————————————————————————————————————————————————————————————

Tolerating Changes scenario @ Tolerating Changes scenario @

You are supposed to take a test today You have an important doctor’s
in class, but the instructor is out sick, appointment scheduled during your
so there will be no test. weekly staff meeting.

How do you respond? How do you respond?

____________________________________________________________________

————————————————————————————————————————————————————————————————————

Tolerating Changes scenario @ Tolerating Changes scenario ®

Your work schedule changed. You i Your supervisor asks you to take on an i
used to work Monday, Wednesday, : additional project at work. :
and Friday afternoons and now you : l
will have to work on Monday, Tuesday, | l
and Thursday afternoons. i i

How do you respond?

How do you respond?

____________________________________________________________________

————————————————————————————————————————————————————————————————————

Tolerating Changes scenario ® Tolerating Changes scenario @

. Your supervisor informs you that you .+ Your favorite co-worker has just quit, :
. are switching to a new database to . soyou won't get to work with him :
. input your log of hours each week. X anymore. Now you have to work with |
i i i someone who you do not know. i
' How do you respond? L :
: ' ' How do you respond? :

____________________________________________________________________
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